Enrollin Q¢
Auto Pay.\\

We recently upgraded our Auto Pay system
to better serve our customers. Sign up for
automatic payments through MyAccount
and take control of more than your
monthly payments—see billing, payment,
and energy use history; setup various
alerts for your account; and manage your
personal information.

Previously enrolled in Auto Pay?

As a part of the upgrade, all previous Auto Pay
records were ended. We encourage customers
to re-enroll in Auto Pay now that the upgrade is
complete.
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How to enroll
in Auto Pay

Go to mnpower.com and login to MyAccount
with your email address and password, or create
an account.

Select “View/Pay Bill/Auto Pay” in the upper
right-hand corner of the MyAccount screen.

Select . Auto Pay located above your account
number and address.

From the Auto Pay screen, read the instructions
and select the account(s) you wish to enroll in
Auto Pay. Click Next.

Choose a Payment Method and enter banking
or credit card information. Be mindful of payment
thresholds for your chosen payment method.

Verify information is correct. You can
name your payment method to make it more
identifiable to you in the future. This is optional.

Select a payment date. We suggest you choose
the bill due date to avoid any late payment
charges.

Verify all account and payment information is
correct, click "“OK.”

A green "Updated Successfully” message will
appear on your screen and confirmation email
will be sent to your inbox.

Make payments a snap. While in MyAccount
sign up for e-bills and set payment reminders.
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People who communicate in a language other than English can request translation
services by calling Minnesota Power at 800-228-4966. We also offer a translation
option at mnpower.com.




