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Your monthly bill has information to 

help you understand your energy use 

and details on energy costs, energy 

delivery and public policy programs, 

such as assistance for income-qualified 

customers. Here’s a quick guide.
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Your personal 10-digit account number.

The Billing Summary is your total amount due.

A summary of current and previous balances, 
payments received, and billing period for 
electric and non-utility charges. 

Additional details of charges are on page 2 of 
the bill.

Get to know  
 your bill
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Billing Summary

Billing Period
May 10, 2024 -
June 08, 2024

Name:  Customer ABC 

Account: 22222000 Bill Date:  June 11, 2024

Electronic Payment $117.05

Total Due . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $117.05

Electric................................................................................ $117.05
Current Charges ................................................................. $117.05

Previous Balance................................................................ $0.00
Previous Balance & Adjustments ........................................ $0.00

Amount Due . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $117.05  

 Questions  To register an inquiry or complaint with a
Minnesota Power representative, please call toll free (800)
228-4966, or write us at 30 W Superior St, Duluth, MN
55802-2191. To pay your bill by phone or online, call Speedpay
at 1-866-228-0739 or visit our website at www.mnpower.com.

Message Center
Do you generate your own electricity? Minnesota Power is required to buy all electric energy that qualified facilities offer for sale. For
more information, call 800-228-4966 or visit mnpower.com/DistributedGeneration.

  When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.  

 If payment does not reach us prior to next month's bill, a 1.5% (18% per year) late payment charge will be added.  

Account Number: 
Payment Due: July 08, 2024 Paid Electronically

Amount Due 0.00

If payment date is on a weekend or holiday, it will be withdrawn on the next working day

 This is an AutoPay account.  Please do not send payment or return this stub.  

MINNESOTA POWER
PO BOX 77065
MINNEAPOLIS, MN  55480-7765
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THIS IS A SAMPLE OF AN  
AVERAGE CUSTOMER’S BILL.



The graph depicts a two-year record of your electric 
power (kilowatt-hour) use, as available. 

The Residential Service Rate code identifies your 
classification of service. This example is of an 
average residential home.

Total Usage (kWh) used during a billing period. 

Service Charge is the minimum monthly fee 
intended to cover the cost of connection to our 
system. 

The amount you are charged per kWh. This is 
currently $0.09403.

The Fuel and Purchased Energy charge includes 
the cost of fuel used in our generation stations and 
power purchased from other energy providers when 
needed. Due to the varying costs of fuel, this line 
item will vary from month to month. 

The Interim Rate Adjustment includes an interim 
rate increase approved by the Minnesota Public 
Utilities Commission of about 8.6% when combined 
with decreases in the Minnesota Policy Adjustment 
line item.

The Low-Income Affordability Program Surcharge 
recovers the costs of an affordability discount 
program for income-qualified residential customers.

The Minnesota Policy Adjustment includes policy-
related costs such as conservation programs and 
system or resource investments. Items included in 
this adjustment are:

Conservation Improvement Program – Our 
programs and services that promote Minnesota’s 
energy conservation and optimization policy.

Renewable Resources – Additional renewable 
energy and transmission to deliver this energy to our 
system.

Transmission Cost Recovery – New transmission 
facilities that are necessary for reliable delivery of the 
electricity to customers.

Solar Energy Adjustment – Includes the cost and 
benefits of solar energy purchased to meet the 
state’s Solar Energy Standard. Because solar energy 
production will differ from month to month, this 
portion of the line item will vary.

Solar Renewable Resources – Includes the costs 
associated with building and providing solar 
renewable energy on our system in addition to the 
solar energy we purchase. These costs are generally 
updated each year.
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Name:  Customer ABC
Account: 2222220000

Bill Number: 000123456789
Bill Date:  June 11, 2024

The pie chart to the right shows what percentage of your monthly bill is related to
generation, transmission, and distribution of electricity.  These are average percentages
for the year 2021 for your specific customer category.  Individual monthly percentages
may vary from the average.  For more information, call Minnesota Power at
1-800-228-4966 or visit www.mnpower.com

RESIDENTIAL COSTS

Generation 53%
Transmission 9%
Distribution 38%

Fuels used to generate the electricity have different costs, reliability and air emissions.  For more information, call Minnesota Power at
218-722-2625 or 1-800-228-4966, or visit www.mnpower.com.  You may also contact the Minnesota Department of Commerce at
www.commerce.state.mn.us or the Minnesota Pollution Control Agency at www.pca.state.mn.us/programs/electricity.html

123 456TH ST Residential Service:: 20
DULUTH  MN 30 Days Next Scheduled Meter Read: 07/10/2024

Meter # 
Start
Date Start Read 

Read
Code End Date End Read 

Read
Code Total Usage 

000000 05/11/24 35689.29 Regular 06/09/24 36307.75 Regular 618.46 kWh used

Billed for the Last 24 Months

0

KW
H

Jun 2022 Jun 2024 This Bill

 
KWH ON Peak 127.75
KWH OFF Peak 392.12
KWH Super OFF Peak 98.59
The average KWH per day for this service is 20.6153333
For the same period last year, it was 21
The average daily cost for this service is $3.90

Service Charge 9.00
Energy Charge 618.46 kWh @ $0.09403 58.15
Fuel and Purchased Energy 18.49
Interim Rate Adjustment 11.67
Low-Income Affordability Program Surcharge 2.41
Minnesota Policy Adjustment 4.66
Duluth Franchise Fee 3% 3.13
Minnesota Sales Tax 6.875% 7.39
St. Louis County Sales Tax 0.5% 0.54
Duluth Sales Tax 1.5% 1.61
Total charge this period 117.05
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Name: Rich Budney
Account: 1765100000

Bill Number: 176772581705
Bill Date: June 14, 2024

The pie chart to the right shows what percentage of your monthly bill is related to
generation, transmission, and distribution of electricity.  These are average percentages
for the year 2021 for your specific customer category.  Individual monthly percentages
may vary from the average.  For more information, call Minnesota Power at
1-800-228-4966 or visit www.mnpower.com

RESIDENTIAL COSTS

Generation 53%
Transmission 9%
Distribution 38%

Fuels used to generate the electricity have different costs, reliability and air emissions.  For more information, call Minnesota Power at
218-722-2625 or 1-800-228-4966, or visit www.mnpower.com.  You may also contact the Minnesota Department of Commerce at
www.commerce.state.mn.us or the Minnesota Pollution Control Agency at www.pca.state.mn.us/programs/electricity.html

5902 TACONY ST Residential Service:: 20
DULUTH MN 30 Days Next Scheduled Meter Read: 07/14/2024

Meter # 
Start
Date Start Read 

Read
Code End Date End Read 

Read
Code Total Usage 

605155 05/13/24 35689.29 Regular 06/12/24 36307.75 Regular 618.46 kWh used

Billed for the Last 24 Months
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KWH ON Peak 127.75
KWH OFF Peak 392.12
KWH Super OFF Peak 98.59
The average KWH per day for this service is 20.615333
For the same period last year, it was 21
The average daily cost for this service is $3.90

Service Charge 9.00
Energy Charge 618.46 kWh @ $0.09403 58.15
Fuel and Purchased Energy 18.49
Interim Rate Adjustment 11.67
Low-Income Affordability Program Surcharge 2.41
Minnesota Policy Adjustment 4.66
Duluth Franchise Fee 3% 3.13
Minnesota Sales Tax 6.875% 7.39
St. Louis County Sales Tax 0.5% 0.54
Duluth Sales Tax 1.5% 1.61
Total charge this period 117.05
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THIS IS A SAMPLE OF AN  
AVERAGE CUSTOMER’S BILL.

QUESTIONS?  Contact us at 800-228-4966 or customerservice@mnpower.com

People who communicate in a language other than English can request translation services by calling Minnesota Power at 800-228-4966. We also offer a translation option at mnpower.com. 
Las personas que se comunican en un idioma distinto del inglés pueden solicitar servicios de traducción llamando a Minnesota Power al 800-228-4966. También ofrecemos una opción de traducción en mnpower.com.


