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 common utility scams

People who communicate in a language other than English can request translation services by 
calling Minnesota Power at 800-228-4966. We also offer a translation option at mnpower.com.
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Minnesota Power will never:
Call demanding immediate payment.

Encourage you to pay with gift cards or 
pre-paid money cards.

Tell you you’ve overpaid your bill and you 
need to share your personal bank account 
information for a refund.

If you suspect your Minnesota Power account 
has been affected, call us at 1-800-228-4966.
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