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Whole-Building
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Using Aggregated
Usage

Aggregated Benchmarking Process

If your building has multiple tenants and/or you aren’t the account holder for all meters in
the building, you will need to make a Whole-Building Request through MyAccount prior to
transferring the data to ENERGY STAR® Portfolio Manager® (ESPM). This will allow you
to obtain any approvals needed to access the aggregated data.

For example, you may need to obtain permission for data access from:
* The building owner

« A utility administrator

« Current account holders/tenants of the building

Once approved, you can access your Whole-Building Meter Group from the MyAccount
Dashboard. This data will be displayed as aggregated, calendarized consumption values,
representing each month where billed usage is available. Follow the steps in this guide to
create a Whole-Building Meter group.
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This guide serves to support Minnesota Power’s business customers in making use of the automated
ENERGY STAR® Portfolio Manager® (ESPM) benchmarking capabilities provided through the
MyAccount Dashboard accessed from mnpower.com.

ESPM, administered by the U.S. Dept. of Energy and Environmental Protection Agency, is the industry
standard for building energy performance benchmarking. ESPM provides owners and managers an
ability to measure their building’s energy performance in comparison to peer buildings while controlling
for differences in local climate and building-specific end use attributes.

Measuring and monitoring a building’s benchmarking score and/or energy use intensity (EUI) serves as a
foundational component of energy management best practices and creates opportunities to drive energy
savings and receive recognition for high-performing buildings.

The following pages lay out steps to start benchmarking and connect building usage to the ESPM
platform. For more information on how to make the most of the ESPM benchmarking tools, please check
out these additional resources:

 Benchmark Your Building Using ENERGY STAR® Portfolio Manager® | ENERGY STAR
 Comprehensive Energy Management | ENERGY STAR

Please email us with any questions or support requests: businessprograms@mnpower.com



https://www.mnpower.com/
https://www.energystar.gov/buildings/benchmark
https://www.energystar.gov/buildings/save_energy_commercial_buildings/comprehensive_energy_management
mailto:businessprograms@mnpower.com

Get started in MyAccount

Aggregated building approach

To benchmark a building, users must do so through the MyAccount portal. Those requesting whole
building aggregated data for benchmarking can gain access to MyAccount through one of two paths -
outside the login or inside the login.

Create an account or log in to MyAccount at www.mnpower.com/MyAccount

-OR-
If requestor is NOT an authorized user for any Minnesota Power accounts:

Outside of login request > Follow steps on pages 7-8 of this guide to access
MyAccount, then continue to page 9.

The unauthenticated whole-building request is designed for non-account holders to
request access to aggregated whole-building data for a building. This may be useful for
third parties or building owners who must benchmark their whole-building data but do
not have an account with the utility.

-OR-
If requestor is an authorized user for all Minnesota Power account(s):

If requestor is the authorized account holder for all accounts/meters at the building, non-
aggregated usage is available for benchmarking by following instructions in the
Benchmarking Guide ’



https://www.mnpower.com/MyAccount
https://minnesotapower.blob.core.windows.net/content/Content/Documents/ProgramsRebates/ToolsandResources/Benchmarking_User_Guide.pdf

* Once logged in, ensure all accounts you are benchmarking are linked to your MyAccount
profile.

« If you need to link any additional accounts, add them via the Account Linking
widget.

° CIiCk On the “Add Additional ACCOU nt" icon* Connect Additional Minnesota Power TEST

Account

« Fill out information in pop-up and click “"Add Account”

. . Registration Code (Last 4 digits of phone number)
« Bl minnosota power
1 | Account Number
_— Q ) e

___ Example Building Request whole-building
Acme Co. . data:
123 Main St, Duluth, MN 55802-1402 [ U Add Accoun t
Edit Delete Add Additional — L

. Account Initiate Request N
€ Charts B Data ¥ Property

« In “Request whole-building data”* widget, click on “Initiate Request” button

*If the “Add Additional Account” or “Request whole-building data” widgets do not display;

click on a gear icon @& in any of the widgets; a pop-up labeled “Select Your Widgets” will

display. Click on “"Add Additional Account” and/or “Request whole-building data” widgets to
add to your displayed widgets.



The Whole-Building
Request widget will display

Under “"Add Other
Locations”, enter the street
number in Search box and
click “Search” @)

Click target address(es) in
Search module or click
target address(es) from
map to add to request

* Locations/meters
added will appear
under “Total count of
locations:”

After all service
locations/meters are
selected for your building,
complete request form and
click “"Submit” and the
dashboard will refresh

Request whole-building data access:

Request for Whole-Building Energy Usage Data
Ingtrsctions:

« The default view be
1OCatIoNS TO Y0ur e

tays the locations for which you are authenticated. if you need to add additional

2 the search functionality under “Add other locations®

= You can conduct multipk searches if your building address Spans multiple strests

= Once you have created your verify the number of locations presented on the right-hand side of the screen
o Wiew unit details by clicking hi arraw icon 1o rght of selected senvice address
« Femove & service address from the building definition by chicking on the red trash icon

My ACCounT Locations: 3

Add Other Locations
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123 BUSIMESS AVE-535111

Building Name =




- If you indicate you are not the building owner: Consent from the building
owner is required.

« You will be prompted to complete the “Request for Whole-Building energy
Usage Data” form. Once complete, click "Send Request”.

« A request will be generated and sent to the Building Owner and Requestor. The
building owner will be emailed the request to review and be given instructions
on how to approve your request.

« If request is approved, the property will be added to your Building Energy
Benchmarking Portal profile. At that time, go to page 9 to continue instructions.

- If tenant consent is needed: A pop-up will display instructing requestor to obtain
tenant consent.

« Continue to page 9 of these instructions.

- If building owner consent and tenant consent are not needed: the

dashboard refreshes and presents the Whole-Building meter group with aggregated
usage.

« Continue to page 10 of these instructions.



Outside of login request

) N aVIg ate to : Request for Whole-Building Energy Usage Data
myaccount.mnpower.com/ Instructions

H H Click on each service address to add to the building definition and confirm the unit/meter count. Remaove a service address from
W h O I e B u I Id I n q / Req u eStOW n the building definition by clicking on the red trash icon. View unit details by clicking on the arrow icon to right of selected service
H H address, Limit service address options by typing in the "Search’ field. Once form is complete, click Submit button at bottom of
erperm ISSIOn form to complete request.
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https://myaccount.mnpower.com/WholeBuilding/RequestOwnerPermission
https://myaccount.mnpower.com/WholeBuilding/RequestOwnerPermission

After submitting request, a MyAccount user is created for the requestor's email
address. If this email hasn't registered in MyAccount already, they will be sent the
Forgot Password email with instructions about logging in for the first time.

After logging in, continue to next page of these instructions

If you indicate you are not the building owner (if you selected “Property Manager”,
“Third-Party” or “Other” as the relationship to building), consent from the building
owner will be required.

You will be prompted to enter the Building Owner information
Fill out and click “Send Request”

A request will be generated and sent to the building owner and requestor. The
building owner will be emailed the request to review and be given instructions
on how to approve request.

The requestor will be able to log into the portal but will not be able to see their
requested whole-building data until the owner approves the request.

If request is approved, the Owner Permission Approval email is sent to the
requestor, indicating that the owner has granted them access to receive
aggregated building data. When the requestor logs into MyAccount, they can
access the Dashboard.

» After logging in, continue to next page of these instructions



Tenant Consent

Regulatory policy requires tenant consent to release aggregated usage
data if certain thresholds are met.

If consent is required, a pop-up will
display instructing requestor to provide
tenant (account holder) with the
consent form found here.

« After completed forms are
returned to Minnesota Power, the
property will be added to your
Building Energy Benchmarking
Portal profile. At that time,
continue to next page of these
instructions.

« If consent is not required, data
will automatically display.

« Continue to next page of
these instructions.

([Jue to customer privacy requirements, you will need tenant consent to
receive aggregated usage for this building.

If you are a third- party service provider or building owner/manager with
tenants:

If you are NOT the customer of record for all accounts at the building, you
will need to request consent from the current account holder(s); click here
for the consent form to provide to the account holder(s). All requested
information must be provided for the consent to be valid. Once completed,
form(s) will need to be returned to Minnesota Power. You will be notified via
email once the aggregated data can be released and the property will be
added to your Building Energy Benchmarking Portal profile. Your energy use
data will display once all data privacy requirements are satisfied.

If you are the customer of record for all account(s) at the building:

First check that you have added each of your accounts to your profile. Click
here for instructions on how to add accounts to your profile. If you need
additional support, contact us at businessprograms(@mnpower.com or call
218-355-2843. Once all required authorizations have been provided, it may

take up 1o 30 minutes for data to be released.



https://minnesotapower.blob.core.windows.net/content/Content/Documents/ProgramsRebates/ToolsandResources/7045.pdf
https://minnesotapower.blob.core.windows.net/content/Content/Documents/ProgramsRebates/ToolsandResources/7045.pdf

On webpage:

Navigate to ENERGY STAR'’s website to prepare your
property in ENERGY STAR Portfolio Manager (ESPM)
website

« Log in or create a new account at portfoliomanager.energystar.gov/pm

« If you have not previously benchmarked, set up your property in
ENERGY STAR Portfolio Manager®; instructions can be found here.

Helpful Hint — After logging in you do NOT need to set up electric meters as these will be
automatically created when you send the data to ENERGY STAR Portfolio Manager® from
your MyAccount portal.


https://portfoliomanager.energystar.gov/pm
https://www.energystar.gov/buildings/tools-and-resources/how_set_your_property_portfolio_manager

On MyAccount page click
¥ Property :

* Click the ENERGY STAR tab
in the Property section

 Select “Yes” to automate
data transfers to your
existing ENERGY STAR
Portfolio Manager
properties*

* Click on the ‘Request
Connection’ button to link
to Minnesota Power’s
Contact page on the
ENERGY STAR® Portfolio
Manager (this will open a
new tab in web browser)

.. . o “ Dashboard Alerts View/Pay Bill 9
|— ll N N N
Example Buildin Peak Demand Events @ © @
= [ane 9 4 36w 6647 wn 18.90 wwn
H 123 Main 51, Duluth, MN 55802-1402 Current bill cycle - 5.92 kW
T o Last 7 days - 5.81 kW Latest Daily (May 30) Usage (since 05/10) Latest Daily (May 30)
Edit Delete Last day : 4.36 kW
b 28% from 90 day peak 4 40% from previous - 22% from 90 day average
€ Charts B Data I ¥ Property I
ENERGY STAR Property Profile
ENERGY w-‘l"_ M 123 Main St,
PortfolioManager 9 Anytown, MN 55555-5555

Link to an existing ENERGY STAR Portfolio Manager account and
property?

O No, | want to characterize my property and manage
benchmarking here

@ Yes, | want to transfer data to an existing property in my
ENERGY STAR account

Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data transfer:

1. First, from your Portfolio Manager account, you must request to Connect with the Minnesota Power Benchmarking

web services account Contact
Reguest Connection ]
2. Click the button below to have your ENERGY STAR Contact connection request accepted

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you
would like billing data to transfer - requires Share Properties for Exchanging Data to be completed

Initiate Sharing

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer

Link with Property ID

Details
Name

ACME GROUP

*Choosing “No” will characterize and benchmark within the MyAccount Dashboard but will not satisfy
state benchmarking requirements or provide an accurate score as gas and/or district services

usage is not included.




In the new tab on your web browser:
» Check Agreement box and click on the ‘Send Connection Request’ button

ENERGY STAR®

Portfollol\/lanager

Welcome

: Account | Notifications | ENERGY STAR | Contacts | Help | Sign Out

Seltings Nofifications

Send a Connection Request to Minnesota Power Benchmarking to Begin Exchanging

Data

Minnesota Power Benchmarking requires the following information in order to exchange data with your property(ies). If you have any questions about how to
complete this information, please contact Minnesota Power Benchmarking. Once your connection request has been accepted, you can share individual properties

. andfor meters with them to get started exchanging data.

Terms of Use:

https://mnpower com/Privacy

Agreement:

.

| agree to my provider's (Minnesota Power
Benchmarking) Terms of Use.

| Send Connection Request | Cancel

Follow Us Lj n M m Contact Us | Privacy Policy | Accessibility Statement | Browser Requirements | ENERGY STAR Buildings & Plants Website

12



On MyAccount page:

Check for My Contact
Request

 Return to the MyAccount Dashboard
and click on the ‘Check for My
Contact Request’ button.

o A green checkmark will appear
briefly to indicate that the system
has accepted any submitted and
pending contact connection
requests.

» Click on the ‘Initiate Sharing” button
to link.

ENERGY STAR

PortfoliolVlanager-

Link to an existing ENERGY STAR Portfolio Manager account and property?

@ Yes, | want to transfer data to an existing property in my ) No, | want to characterize my property and manage
ENERGY STAR account benchmarking here

Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data transfer:

1. First, from your Portfolio Manager account, you must request to Connect with the Minnesota Power Benchmarking
web services account Contact

Request Connection
2 _Click the button below to have your ENFRGY STAR Contact connection request accepted
( Check for My Contact Request o

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you would
like billing data to transfer - requires Share Properties for Exchanging Data to be completed

{ Initiate Sharing J

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer

Link with Property ID




tab:

A new tab will open in web browser

On new

» Under “Select Web Services Provider
(Account)” select ‘Minnesota Power
Benchmarking’

» Under “Select Properties” click ‘Select
Properties’ button.
o A pop-up will open, select site(s) and
click “Apply Selection” button

« Make selections under “Choose
Permissions”

o To ensure successful data transfer select
‘Bulk Sharing” and assign ‘Exchange Data

Full Access’ permission

* Click “Authorize Exchange”

A message should appear confirming you
have successfully shared/edited access to

your property.

MyPortfolio

sharing Reporting Recognition

Share Properties for Exchanging Data

Check Bxsting
Pemissions

Choose Permissions > Set Up Connections

> View Resufts/ Conﬁrmalinn>

Sometimes it's really important to be able to share your property with someone else. Use this option to set up autematic exchange of data with your utility or service

provider.

o
%

QL

5t

. ' | Unlike "regular sharing " when you “bulk share"
Select Web Services Provider (ACCOUm} ‘J with 3 Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order 9" plawde.r This is mfu“ the bulk sr\are depends
to exchange data? You can share multiple properties at once with & single provider. on the requirements/settings of the provider.

Select web services provider from my contacts book:

[ Minnesota Power Benchmarking (Minn + |

Select Properties

Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared

Select Properties

Selected Properties: 1

Choose Permissions

If you only need fo choose one permission (because you are giving the same permissions
for all your shares), you can cheose that permission here. Othenwise, you may assign
different permissions for different properties and/or contacts on the next screen.

@ Bulk Sharing (Simple Option) - | want to give all my properties and meters the same
permissions
@ Exchange Data Full Access (with full access to all properties and meters)
(1 Exchange Data Read Only Access (with read only access to all properties and
meters)

) Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties)

() Remove Access (1.8, remove existing access to all properties)

) Personalized Sharing ("Custom Orders”) - | want to give different permissions for

each property andior meter.
Authorize Exchange JEeELE]




On tab:
Get Property ID number

« In the ENERGY

STAR site, click on i;g;ﬁg‘fl oMana g or® Wecoms : Aout| Nskatcen @ | ENERGY ST B e
“MyPortfolio” tab ==

MyPortfolio Sharing Reporting  Recognition

Properties (1) Dashboard (Metrics current as of 10/24/2024 07:08 PM EDT) ' [Searchby IDorName |

’ Under the [ View All Properties (1) ~ | [ Energy Highlights v/
Dashboard section, AMUEGDsloGrags _ AdUE Dol s

Refresh to see Source EUIl Trend Nanolhe Energy Current ~ ENERGY STAR . Site EUI . Source EUI
- Date Score (kBtu/ft?) (kBtu/ft)
Iocate an d nOte # Change Metrc ACME Site
the Property ID > oo

number Under WwPagemnww View 1 -1 of 1
# Download Data Table
Name

®

2013 2015 2017 2019 2021 2023




Return to MyAccount
page:

Link ESPM Property ID to
MyAccount property

« Under step 4 toggle
slider button to “Link
with Property ID”

A pop-up will appear;
enter your building’s
Property ID number
from ENERGY STAR site

o Click “Submit”

Link to an existing ENERGY STAR Portfolio Manager account and
property?

Yes, | want to transfer data to an existing property in my No, | want to characterize my property and manage
ENERGY STAR account benchmarking here

Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data transfer:

1. First, from your Portfolio Manager account, you must request to Connect with the Minnesota Power Benchmarking
web services account Contact

Request Connection [v]

2. Click the button below to have your ENERGY STAR Contact connection request accepted
Check for My Contact Request [

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you
would like billing data to transfer - requires Share Properties for Exchanging Data to be completed

Initiate Sharing [v]

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer

( Link with Property ID

Establish Automated Benchmarking

Property Id :

{ 12345678 }

16



Still on MyAccount page:

A pop-up will appear

o Confirm your property's
information and click “Yes”

« Another pop-up will appear
asking to confirm meter
information

o Confirm and click “Submit”

You have now established
ongoing automated data
transfer to ESPM to facilitate
your building benchmarking.

ENERGY STAR Portfolio Manager

Property Id:
36491757
Property Name:
ACME Site 1
Address:
123 Main St, Anytown, MN, 55555
Primary Function:

Medical Office

Is this your property? \[} Yes

| B

Please Confirm <

Upon clicking 'Submit’ below, records for all available historical usage data will be created and associated with this
property in Portfolic Manager under the following new meter(s):

New Meter Name Service Type Start Date End Date Months of data being sent
123456 Electric (kWh) 07/12/2022 09/11/2024 18
234567 Electric (kWh) 12/16/2016 08/09/2020 29

Going forward, the system will automatically create new usage records in Portfolio Manager as additional billed usage data
becomes available

Please be sure to check whether this transfer may result in duplication of existing usage records. If necessary, assign an
appropriate meter deactivation date to existing meters in Portfolio Manager or change meter selections in Portfolio

Manager for which meters are included in the calculation of benchmarking score metrics.




Return to
Confirm data transfer to

ESPM P"ﬂ ENERGY STAR® Welcome ;ur::lugni | Motificafions L] il:;zﬁr;‘\ STAR @ | Contacts | Help | Sign Out
=2 PortfoliolVlanager®

- Return to your ESPM account
and CIiCk On property name Properties (2) Dashboard (Metrics current as of 10/24/2024 07.08 PM EDT) &

= View All Properties (2) v/ Energy Highlights b
from the MyPortfolio sotanson o AiEaiosan v
Refresh to see Source EUl Trend " f’:"erwt ENERGY 5TAR Site EUI Source EUl
dashboard g -l U e B
# Change Metric
ACME Site 1

ACME Site 2
36513944

[ First | Previous [t PSTEY Next | Last |[KTTRG View 1-2of 2

° SeIeCt the ‘Energy’ tab for L # Download Data Table
your property to confirm that
the new MyAccount m_eter is i‘m'aﬂﬁigfml\ﬂanager W il
showing with recent bill
information in the ‘Meters’ o —

bI ACME Site 1 m bgtEan o et ENERGY STAR Score (1-
ta e 123 Main St Anylown, MN 55802 | Map It Cenification 100)

Portiolio Manager Property |1D: 36491757 Current Score: 75
Year Buil 1981

/ Edit Baseline Score: 50

Summary Details Energy Water Waste & Materials Goals Design

Helpful Hint - In the case that your Minnesota Power account billed electric usage had been previously
entered manually on separate ESPM meter(s), it may be necessary to use the ‘Change Meter Selections’ to
only include the new MyAccount meter and avoid double entry of historical usage. 18



CONTACT INFORMATION AND USEFUL LINKS

User Support:
businessprograms@mnpower.com

Minnesota Power MyAccount login/registration:
www.mnpower.com/MyAccount

THANK YOU!


mailto:customerprograms@mnpower.com
https://www.mnpower.com/MyAccount
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